
 

PATIENT SURVEY 

 

 

How did you choose Town Center Orthopaedics: 

    Referring Doctor  � Name__________________     Insurance Company  �  Provider List �    

    Yellow Pages �        Community Phone Book �     Our Website �     Web Search � 

    Friend � Name & Address Optional __________________________________________________________ 

Which physician did you see? __________________________________ 

Was it easy to schedule an appointment?........................................................................................ YES NO 

When you arrived for your appointment, was the check-in procedure fast and efficient?............... YES NO 

Was the Front Office staff polite and courteous?...........................................................................      YES      NO 

Was your waiting time before you saw a doctor reasonable?.......................................................... YES NO 

Were you satisfied with your treatment?................................................................................... YES NO 

Overall, were you satisfied with your visit?.............................................................................. YES NO 

Were all of your questions answered?....................................................................................... YES NO 

Would you recommend Town Center Orthopaedics to your family and friends?..................... YES NO 

Comments: 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

RESTON OFFICE   CENTREVILLE OFFICE   
1860 Town Center Dr., #300  6201 Centreville Rd., #600  
Reston, VA 20190   Centreville, VA 20121   
703-435-6604                703-378-4860    

  
 


